Safeguarding and the Care Act case example – Domestic violence

The police raised a safeguarding concern with Adult Social Care and Health (ASC&H) as they were concerned that domestic abuse may be taking place between Mr and Mrs Brown.  The police were called out to their address following a domestic incident reported by a neighbour.  On arrival the police could hear the couple shouting at each other and they noticed that Mrs Brown had sustained bruising to her arm and face.  Mrs Brown told the police she had fallen.  The police called for an ambulance but Mrs Brown declined to go to hospital.  She stated that everything was fine and she just wanted to be left ‘in peace’ with her husband.
Mrs Brown is in her 40s.  She has numerous health problems and is reliant on her husband for support in activities of daily living such as practical tasks and personal care.  The police have been increasingly concerned as over the past 12 months they have been called out to a number of domestic incidents at their home address.  Each time Mrs Brown denied that there was a problem and stated that any arguments were ‘her fault’ and that she should be more respectful to her husband as he cares for her and earns all the money to pay the bills.

On the presenting information there was a concern that Mrs Brown appeared to be experiencing coercive and controlling behaviour from her husband.  As she has care and support needs, and was unable to protect herself from physical and psychological harm, the threshold for an enquiry was met.  

Immediate protection measures were considered in terms of the police agreeing to place a warning marker on the property, undertake further welfare checks, and to complete a DASH risk assessment preferably with Mrs Brown in accordance with the principles of a safe enquiry.  

A meeting was set up by ASC&H with all relevant partner agencies to plan other enquiry actions.  During the meeting Mrs Brown’s GP advised that she attends regular health checks on her own and that it may be possible for a representative from ASC&H to meet with Mrs Brown at the surgery.
Mrs Brown consented to meeting with the Enquiry Officer.  Mrs Brown told the Enquiry Officer that she had always had a volatile relationship with her husband and that they often argued.  Mrs Brown said that her husband had been drinking more alcohol recently and this often led to him becoming verbally and physically abusive.  She felt that because of her ill health she was a burden to her husband and this impacted on his mood.  
A number of actions were agreed as part of the safeguarding plan:

· Mrs Brown agreed to a referral to The Portal (Domestic Abuse Service), and she was allocated to a worker who drew up a Safety and Support Plan with Mrs Brown.  Mrs Brown was clear that she did not want to leave the marital relationship, but the plan included strategies to minimise risks as far as possible, including ensuring that she had any important and emergency telephone numbers, making up a code word that could be used if she needed help and choosing a place which she could go to in an emergency.

· Mrs Brown’s situation was discussed at  MARAC, and an IDVA attended the meeting  to represent Mrs Brown and put forward her views and feelings regarding the situation.    

· Mrs Brown agreed to a social care assessment, and some home care support was implemented to assist with daily living tasks.

· Mr Brown’s GP agreed to speak with him regarding alcohol support services.
The safeguarding plan was later reviewed and the following outcomes had been achieved.

· Mrs Brown had been supported to maintain her relationship with her husband in line with her wishes.
· Mrs Brown had developed her resilience and strategies to deal with the current situation, maintaining control in her life.

· Mrs Brown received practical assistance at home which ensured her needs were met and relieved the caring pressures on her husband.  The home care also helped to monitor the situation at home.

· Mr Brown had agreed to his GP’s recommendations to receive support around his alcohol use.
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